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mlsdmiuae 750,291.35 10,512,100.09
sen1sUiunsznumlsdmivnadutuaniu (Ge)
MnnAnsTuAndu ;
Andeusan 112,401.91 35,919.49
WauIINMTIUIEauning 2,324.97 -
naniesu (86,982.96) (254,576.70)
mlsvnmsdniivnuisunswdsuwas 778,035.27 10,293,442.88
TuduminduaznilFuduiiven
mawasuwlasludunindsiiiuau (i) anas
Qnuiiay (260,235.66) 66,187.00
gruiinasalnuvisUssmelng 70,197,758.63 (52,513,267.50)
sulaA1esy 2,245,431.49 (6,621,498.13)
Wangunininamie 214,015.20 (672,986.24)
Sunindmpudoudu (2,491,694.92) (1,191,623.08)
mawasuwastuvifaudiuen Wi @aa)
Wmimadh 2,082,922.80 651,051.88
Wnilau 3,506,001.47 2,651,807.13
Husuen (78,416,557.73) (6,259,447.50)
AliuAnatg (4,850,117.65) 1,302,996.77
wildumpuidousy (4,591,715.61) 4,015,867.37
Quaaturneenideiuelinsunats 83,534.47 397,978.22
Ruaagusldlulufanssudniiuau (11,062,622.24) (47,879,491.24)
nIzuAduAARINAINTINAIY
Ruireiitedoiniasiloguninl - (87,580.00)
GAuirsiitedeszuuaaifdygyin - (70,300.00)
Auireledaszuuioiv - PSY (410,000.00) -
Quituiledainiadlddiinau - (69,500.00)
Gudrededowriamnuisuazmeiiines - (320,139.00)
Quanguildlulufanssuamu (410,000.00) (547,519.00)
Quaauaziemafisuviduananasgnd (11,472,622.24) (48,427,010.24)
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“SRIET 2

100.00%
99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%
89.00%
88.00%
87.00%
86.00%
85.00%
84.00%
83.00%
82.00%
81.00%
80.00% [~

AVIAIADU UNS1AU 2556 — SUDAL 2557

Rate of Train Availability refer to Fit for OPS (%)

Train Availability Actual = 81.11%*

i.a.

AN,

=

i.a.

RN

w.A.

3.8,

anaAwwSsuvavsalufihnialiuSnisn Fit for Operation

n.a. d.a.

n.y.

f.A.

..

5.A.

X availability (9): 56 | 98.99%

95.98%

99.19%

98.96%

94.05%

91.77%

85.89% | 86.29%

90.21%

96.77%

97.71%

97.18%

B pvailability (%): 57 | 94.96%

93.30%

88.71%

85.63%

87.80%

88.65%

92.24% | 89.17%

82.86%

93.89%

98.33%

81.11%

* FredeAunnAnainsalinamun 7 audu lagdrsessalni 2 vuaulidwiunudending

anamwwSouvavsaluihaliuSnsaw Fit for Operation

AVIAIADU NUENEU 2556 — SUDAL 2557

Rate of Train Availability refer to Fit For OPS (%)

Planning Actual
5421AN 2556 496 482 97.18%
HN31AN 2557 496 471 94.96%
NNAINUS 2557 448 a18 93.30%
Ju1AN 2557 496 440 88.71%
8w 2557 480 a11 85.63%
NOBNIAN 2557 496 4355 87.80%
iqu1eu 2557 480 425.5 88.65%
nInNHIaN 2557 496 457.5 92.24%
§9%1AN 2557+ 434 387 89.17%*
ANBNBU 2557+ 420 348 82.86%*
A’IAN 2557+ 434 407.5 93.89%*

NOAINBU

2557, 420 413 98.33%*
5421AN 2557+ 434 352 81.11%*

* §redeauinAnsalwinean 7 vudu laedisessalnin 2 euaulddmiunudeutige
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anawwSouvavsaluihnaliusSnsnw Fit for Operation
AVTIAIHDU UNSIAY 2556 — SUDAL 2557

Service Availability Target = > 95%  Actual = 99.38%

100.00% ; =
99.00%
98.00%
97.00%
96.00% Target =
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%
89.00%
88.00%
87.00%
86.00%
85.00%
84.00%
83.00%
82.00%
81.00%
80.00%

95%

I\

- a

u.A. N, a.a. L8, w.A. EYRSN n.A. d.a. n.g. f.A. N.g. o.A.

I-—JAvaiLability (%): 56| 99.41% 99.11% 99.74% 99.67% 99.27% | 99.22% | 99.45% 98.30% 99.97% 99.90% 99.87% | 99.95%

L Availability (%): 57| 99.90% | 100.00% | 99.75% 99.81% 95.99% 97.66% 99.35% 97.59% 99.37% 99.92% 99.94% 99.38%

=Target => 95% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00% 95.00%

anfndwasvsisnalvdvsalwinmislEuSnsAUAISIvNaN

AVIAIADU UNS1AU 2556 — SUDAL 2557

Service Punctuality Target = > 99% , Actual = 98.97%

100.00%

Target = >[99%

I\

99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%

89.00%

88.00%

: a

a.a. AN, A [3YRJN W.A. 4.8, n.A. d.a. n.g. f.A. W.g. 5.A.

|—|Punctuality (%): 56| 89.94% 90.75% 89.79% 98.96% 98.96% 99.94% 99.96% 99.94% 99.90% 99.87% 99.87% 99.81%

—IPunctuality (%): 57| 99.75% 99.93% 99.94% 99.91% 99.60% 99.80% 99.74% 98.83% 97.82% 98.33% 98.48% 98.97%

== Target => 99% 99.00% | 99.00% | 99.00% [ 99.00% | 99.00% [ 99.00% | 99.00% [ 99.00% | 99.00% | 99.00% | 99.00% | 99.00%
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anfaadwwdsuvovsaluihniplEuSnsmumSIvDaN

Number of trips

Rate of Train

Rate of

Rate of

Express Line City Line Availability for | Punctuality | Punctuality
Service (%) (%06 : min) (% : Trip)

Timetable Actual Timetable Actual
5UNAN 2556 2,522 2,519 4,814 4,813 99.95% 99.81% 99.32%
NnsIaAN 2557 2,490 2,490 4,849 4,849 99.90% 99.75% 99.09%
Y3557 | 2256 | 2256 | 4373 | 4373 | 100.00% | 99.93% | 99.76%
Junan 2557 2498 2482 4,841 4.839 99.75% 99.94% | 99.77%
WB8U 2557 1,683 1,672 4,650 4,649 99.81% 99.91% 99.65%
"9ss7 | 1147 | 1,005 | 4811 | 4624 | 9599% | 99.60% | 99.20%
{gueu 2557 1,110 1,079 4,695 4,590 97.66% 99.80% 99.24%
"ok | 1147 | 1120 | 4856 | 4835 | 99-35% | 99.74% | 99.21%
f9An 2557 1,147 1,017 4,796 4,783 97.59% 98.83% 96.86%
fluenau 2557 - - 3,630 3.607 99.37% 97.82% | 92.27%
AanAN 2557 - - 3,740 3,737 99.92% 98.33% | 93.50%
quﬂfg‘;ﬁ'“ i - | 3600 | 3,508 99.94% 98.48% | 93.61%
5UNAN 2557 - - 3,721 3.698 99.38% 98.97% | 95.62%

rw W W / T

——

B

49 B Annual Report 2014



I ] el

aswidu salulihsiou Sudlagaissiaiiou

=
Passenger
ungIAN 40,910
QUG 33,457
flwau 33,834
HE 20,715
WOHANAN 9,189
fquwm 7,835
nsnNgIAN 9,416
famau 9,264
finann 104
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fwian -
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vy City Line Express Summary
ear
Passenger Passenger Passenger
2554 11,873,212 548,424 12,421,636
2555 13,987,500 944,515 14,932,015
2556 15,110,111 502,923 15,613,034
2557 16,899,425 164,724 17,064,149
wnuNiiuanIduILglaga1sed
18,000,000
16,000,000
14,000,000
12,000,000
10,000,000 W City Line
8,000,000 W Express
6,000,000 “ Summary
4,000,000
2,000,000
- 2554 2555 2556 2557
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(Passenger Injury Frequency Rateduring the Service / 1,000,000 Passengers)

Pax. Injury Frequency Rate during the Service Hour per 1,000,000 Pax.
0.2
0.1
1)
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SRT Eleemificd Tram Company Limited
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InsuNIsWeuUNATUNIWNISUSNNS USEN snlWuh s.w.n. 91na
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3.2 ¥ANENTBUSH N1TUIMTIUUINT (Service Management & Service Team)
wilviaud Usgaun1sallun1suimsauuinis nsasisuas i inauuing wag n15u3nste
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- Juiwisanudseivla asianuianelagnenasan
3. MIUTMTANUAMANTAEANNNMETIT0NANAINUINTVBUT
- sgytladeiilrigndfianele iugauduhlugnsimunsuuuuuins
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NISUSKHISYIUUSNIS(Service Management & Team Service)

garavinislutagtiusjutiunsainasimuiyarainsivihauduuinisiidunnsgu
Py shauduinitedundnussiuanufimelalignildlussdunis ogslsfmuuiazaiiannsgu
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nmisufUaviuzevwinviudhodfjianasiausn (Personnel Enhancement)
awnwunsizdae yuds:urtunisadnausunazwcuul Us:91U 2557

1. ¥ANNITUALIUANS

U3om salwil s, S0 Wunbeauigiamie aeldnisiiuvesnsensuauuay wesiionu
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4. 35115HNBUSY
U55818 30 % HNnnsalEne 70 % Lag
- Byu3NNNIAAn (Case-based Leaning)

- BeuguAInssunguBrain Storming and Group Discussion) Mlifinniseeusu (Self-Con-

vincing
- Approach)

- 138USHU Best Practice

5. nauUvung
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WE WY 2557
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6.6 UNULATATUN

nIngIAN 2557
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Aan5u Vanguard card fight Tu Aanssu Slow Fest USLIBEUIAEIINUN
annilinnydu aniinnedu

S1YNIUNISTQSUAUANIUN
unaulelunsviNnwurIuAsFoYANISUTIE Trip Advisor

tripadvisor.com

= . = (/ Airport Rail Link )

w - Asia - Thadand - Bangkok - Things 1o Do in Bangkok - Airpont Rad Link

Airport Rail Link e

Bangkok, Thaland

86% &

Ranksad #8 of 218 Attractions in Bangkok

B0 2300 SO0 webste (L Update attracton detais

Ranked 812 of J attractions in Bangkok

@EE®E) 818 Reviews

Type: Transportation

184 visitor photos
: ) 2,077 reviews from our community | write a faview |

818 reviews from our community [ write » Review |
Visitor rating
[ =
ol S -
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fudun 27 DunAu 2557 s:Ha119a1 14.00 - 17.00 u.

= = Y a [ =
s1gazdennuNawalavasdlduing STAUAUNIND TR
solnfdauvinenniaenum -
27 4.Aa. 2557 | 3 n.8. 2556 (+/-)%

1. fenufianeladessuusalniindeurienniaeiue 4.13 3.69 12%
2. szpznaiildlunisiagansieszuusalin 3.78 3.44 10%
3. sadiamnadeuseseninsaandng indiu BTS 4.08 3.88 5%
4. Msasmadeusesewinanifnneduiu MRT 3.89 3.91 2%
5. anuazennelusaliideuvinenimenus 4.28 3.88 10%
6. mazenneluuIuanl 4.39 3.92 12%
7. fszuumsdeansuazgunsaiiviualielunisliuinig 3.89 3.43 13%
8. Hszuuanuiasadylunislguinissalui 4.07 3.63 12%
9. HszuunsdnanunaunddlunIsiuIng 3.87 3.40 14%
10. WilAULAINUEZ1ALTEUTDE 4.21 3.69 14%
11. wilnaliruuzihuazuilelgmldegefiszansnm 3.97 3.44 15%
12. Anuazmntunsldusnisaeunuvayauseunduiug 3.88 3.40 14%
13, fnsliideyatmansiviuasioegnasniian 3.68 3.32 11%
14. fithevendumsegeinduayminzay 3.79 3.30 15%
15. fipuianelanefanssuasiasunisne 3.57 3.39 5%
16. fanuienelefilasudoyaiasves ARL madesinsg 3.27 3.29 - 0.6%
17. fimuisanelanenindnuallaesiuved ARL 3.85 3.50 10%
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ASWALWUSSUGNUNAVWUSDasIAISYUIFnY
1I31S0UNINSSU Smart Pass 4D Happiness

fanssu : Smart Pass 4 D Happiness

SUINg Power

KING OF DUTY FREE

Tguszaed afeduiusdudtunguiusing
MigeunEan : ARL

NUPIUTIN T A .I
% Amari Atrium Hotel ‘ mmlgt!{.
* Nok air

* King Power g1550gil
* Mc Donald wegyiln
* Ichi cha weyln

% Grand Mercure Fortune Bangkok

% PN Mountain Resort ﬂiw‘j

* ﬁ]uémiﬁﬁ The River City
* 13981978y The River Sun Cruise
* AUENIIAN dBIUNITINOU

* @u&jmif”ﬁ Paradise Park

A0IUNIN ‘-

Fu 1 1 §a1AY 2556 - 30 fiugngw 2557
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Smart Pass 4D Happiness
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Eattion
JK1ng power m
KING OF DUTY FREE ti_‘}- | =

ék\\\l 9

‘ Unico !.."
S remier A—— Fu
MetroLink :;:u:

> - .

g sngpilsomenagpindnl - SIAM
CHULARAT HOSPITAL GROUP CEMER

INWSISUNS ;;S‘.!%;a?.: L. Bﬁ
@ %W? RIVER SUN CRUISE SWUTEL IDiscovery
aunadd_dndlinaiing W PRl i e It YULCS

CARAVAN Asia 2013 Bringing Asia Back Home
ru antsniulinoswasa 1sa Aun Unn:du

?Db‘a:aon Fade -

fanssu - INTIANIAINANITUTNNATLAUNNG

Y9IAMINTY NIUFAWY Caravan Asia 2013

Wwguszasd  : eliunifnssuegwaiiles

MIBUNAN 1 ALINTU NTURYE
WU ARL

#anuiidn : aonildinnedu

Fuil : Yufl 18 - 24 fanAL 2556
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PTH 24 AU

RPR - AU

MAS 1 AY

RKH 6 AU

HUM - AU

BTC - AU

LKB 3 AU

s Fancy Free Ride On Halloween Night @ Alrport Ral oV B o

ta¥ PN P y

usalimusabliing Tun 31 qaew U . 2 -

nanssu : Halloween 2013
Tguszasd  : Wedfnssumsnainagieie
= < k% v v s Ao

ot wazillunsaismnuduiuseuniuglageans

NUIPIUNAN : ARL

NUYUIIUN -
A01UNIN . 8 @0nil
YU : Tl 31 manAu 2556

[y

A day Bike Fest 2013 (\:&h N\

AT

— s
7-10 wnAINI9U 2556 XX ’%
oJ andsnludneswoasa 1sa avn UNN:&u

NAINIIY

: A day Bike Fest2013
fquszasd  : fieluiiiRenssuegaseiies
WUILUAAN : Aday

MUIWIIUIW  : ARL, Coca Cola
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