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s1evuaslsanulnoans
QANAU 2559 - NULNYU 2560
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naAy
2559

Mnuouglngans
1,785,340 AU

2560

Nuouglngans
1,830,635 AU

" 1,834,749 AU

NUNIWUS

Daulgu
2560

Nnuauglngans

wnAINIYU
2559

Nnuouylngans

1,983,835 AU

gunAy
2560

nuouylngas

1,864,421 AU

NSNNIAY

2560

Mnuouglngas

1,809,280 AU

Nnuouglngans

1,854,124 AU

SuonAY unsiAY
2559 2560
Nnuouglngans Nnuouglngans
1,802,661 AU
IygU wOuNAY
2560 2560
Nnuouglngans nuouylngans

1,989,031 AU

1,895,761 AU

nuuIsuU
2560

aunny
2560

Sl 22,256,930 AU
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srgvuasunasuwsouvousnIwwuwoliusnas

ananuwsouvasalwWiwelKusSMsmuUAISINan na=atiinunsdsionavadsalwii

Number of trips Rate of Service : Rate of Train
Reliability f Rate of Service Availability
T eliability for vailabili
Month City Line Punctuality .
Service (% : Trip) > : for Service (%)
Timetable for KPI SE CRICHD)

AAIAL 2559 4,746 4,746 100.00% 98.42% 100%
4,816 4,811 99.90% 98.25% 100%

Surew 2559 5,114 5,114 100.00% 95.48% 100%
unsAN 2560 5,771 5,768 99.95% 98.23% 100%
NUATWS 2560 5,123 5,104 99.63% 97.74% 100%
fuien 2560 5,505 5,497 99.85% 97.73% 100%
MI¥IBY 2560 5,266 5,259 99.87% 98.26% 100%
wquAAm 2560 5,477 5,466 99.80% 98.48% 100%
fiqu1eu 2560 5,322 5,292 99.44% 97.97% 100%
Cnangien 2560 5393 5,392 99.98% 97.45% 100%
damnAw 2560 5,547 5,511 99.86% 98.40% 100%
fuseu2s60 5364 5,232 99.62% 97.78% 100%

ananouwSouvousniwiIWalAUSNSAUMSWINAT AdlFIFoURaIAL 2559 - UEIEU 2560

100.00%

99.00%

98.00%

97.00%

96.00%

95.00%

94.00% i _ = _ -
93.00% Target ANYI1SUZIAUSAU/59

92.00%
91.00%
90.00%
89.00%
88.00%
87.00%
86.00%
85.00%
84.00%
83.00%
82.00%
81.00%
80.00%

dodddODdODDODDDD

Service Reliability (%): 58 | 99.92% | 99.94% | 99.38% | 99.50% | 99.93% | 99.94% | 99.89% | 99.98% | 99.89% | 99.96% | 99.82% | 99.94%

M Service Reliability (%): 59 | 99.94% | 99.87% | 99.34% | 99.88% | 99.96% | 99.57% | 99.91% | 99.81% | 99.96% | 99.96% | 99.81% | 99.87%

M Service Reliability (%): 60 | 100.00% | 99.90% | 100.00% | 99.95% | 99.63% | 99.85% | 99.87% | 99.80% | 99.44% | 99.98% | 99.86% | 99.62%
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aﬁﬁﬂ:nums\wialoa'wousnIWWW|vTieTﬁu§n'lsmums'1\1|:)m
AIGIROUAATAL 2559 - UgNEU 2560

100.00%
99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%
89.00%
88.00%
87.00%
86.00%
85.00%
84.00%
83.00%
82.00%
81.00%
80.00%

OO DODDOD DD

Punctuality (%): 58 | 98.33% | 98.48% | 98.97% | 99.08% | 99.49% | 99.42% | 99.18% | 99.22% | 98.85% | 98.73% | 98.81% | 99.13%

M Punctuality (%): 59 | 98.95% | 98.45% | 99.10% | 99.05% | 98.86% | 96.99% | 98.06% | 98.19% | 98.97% | 97.45% | 97.65% | 97.44%

M Punctuality (%): 60 | 98.42% | 98.25% | 95.48% | 98.23% | 97.74% | 97.73% | 98.26% | 98.48% | 97.97% | 98.62% | 98.40% | 97.78%

anancwwSouvausnlwih AusiiaunaIAL 2559 - UEIBU 2560

100.00%
99.00%
98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%
91.00%
90.00%
89.00%
88.00%
87.00%
86.00%
85.00%
84.00%
83.00%
82.00%
81.00%
80.00%

Punctuality (%): 58 | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%

M Punctuality (%): 59 | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%

M Punctuality (%): 60 | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
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Safety Management System

1. 9UDUIKANISTU NLIAWUSEINNVOVIKANISTU
Number of the Incident Case (s) categorized by the cause of the incident

Number of the Incident Case (s)

@ Technical Equipment Failure ® Human Error @ External Factor == Total
35
Total 32
30 /A\
= X
Total 20 Total 19 Total 19 Total 20 Total 19 Total 24
20 N >&
Total 17
Total 15 N ﬁ N
15
15 otal 13 Total 13 14
Total 12 y \( 13
11 11 11
10
10 ?
8 7 8 8 8 8 7 7
5
O -

Jan-17 Feb-17 Mar-17 Apl-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17

2. flngaslisuurniduannistdusms sie 1 duau
Passenger Injury Frequency Rate during the Service/ 1,000,000 Passengers

0.6

0.5 X

1\ PASS
| 7\

0.2
0.17
0.1 0.05 0.0 / 0.05 \ .05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05
e e eo—0—=C e—=e e e—-
O - 1 fa} T 0. ] fa) n_nn B {\'hl’\ B n‘nn B I\.(\f\ B n.nn ] n_nn B I\.(\f\ 1 r\'nn ._G_QO

Jan-17 Feb-17 Mar-17 Apl-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17

—a— Escalator e ACC Incident =>&= Other Equipment

e Stair per 1,000,000 Passenger =g Accumulative

=== Train door/ PSD ©=@ Target <= 0.05 m— [Nncident per 1,000,000
=== AFC system Passenger/ mounth

** (0.05 M1 inauinsInseAuaunMNSIRUINIT (Level of Service) dtinauuleunguas i un1sUUALAEITIRT
dlnsmunsEUUIUAIAZI199)
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3. Wlngasidedanennisigusnas sie 1 druAu
Passenger Fatality the Service Hour/ 1,000,000 Passengers

Pax. Fatality during the service hour per 1,000,000 Pax.

PASS

0.0 0 0 0 0 0 0 0 0 0 0 0 0

0.0
e
we\"’% W W \008 SO e SRR

4. winvulssuuniFuannasieau sie 1 d1udolug
Staff Injury Frequency Rate/ 1 Million Work Hours

Staff Accidental injury from work per 1,000,000 Hr.

1.0
PASS
0.5
0.0 0 0 0 0 0 0 0 0 0 0 0 0 0

(2 X
@@ @ 0 g Y R o O o
** §198991ngRIMSAILIAL IFR 91NN3ENTIUSNY Ministry of Labor
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Team Building
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