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® |ntroductions
O Self Introduction
O Introduce Others
O Introduce Organization
O Introduce Service of SRTET
® Daily Communication
O Greeting
O Apologizing
O Asking & Giving Clarification
O Offering Help
O Giving Reason
O Phone Conversation
® SRTET Service
O Ticketing & Vending Machine
O Coin & Currency, Price, Fee, Changes, Receipts
O Taking Money from Customers and Ticket Distribution
O Differences between MRT, BTS and ARL
O Lost & Found
O Safety and Safety Zones

O Receiving Complaints
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® Transportation link with Others
O Giving Directions
O Tourism Sites Suggestion
O Food & Restaurants
O Route and Fares
O Time & destination
O Leave Luggage and Safe Deposit
® Dealing with Problems
O Prohibition, Hazards, Possible Harms and Sickness
O Price, Fee,
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